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Odyssey’s Inbound Fax Solution 

takes a more modern approach to 

the collection and distribution of 

faxed documents.  
 
Odyssey provides a secure, web-based 
folder to receive inbound faxes for  

your entire office, and can also automatically route faxes to individual email 
addresses.  This solution can be used as a secure and efficient replacement to 
standard fax machines. 
 
Odyssey’s Inbound Fax Solution Features: 
 

 Fax-To- Folder 
 

o Folder access:  These desktop folders look similar to a Windows folder 
and access is similar to existing applications such as Windows Explorer, 
Microsoft Office and other applications that support the WebDAV 
protocol.  As with Windows Explorer, files can be listed, opened, printed, 
copied, or deleted using a familiar folder or directory view. 

o Multiple user (workgroup) access:  Entire workgroups can share 
the responsibility of processing received documents.  For added 
security, Odyssey can provision each team member with a login ID and 
password so the entire team can access the web folder at the same time. 

o Remote computing and business continuity: Web folders are 
securely accessible over the internet from anywhere, supporting multiple 
offices and home-based workers. Temporary or part-time workers can be 
instantly activated at remote sites when there are increased workloads, 
environmental conditions, unexpected events, or failures. 

o No customer IT department provisioning: Odyssey provides an 
outsourced solution that does’t require any hardware or software to 
implement. All setup is done by Odyssey and is accessed directly from 
a user’s PC with no need for IT resources to manage mailboxes on 
their own systems. This technology is faster, more reliably and more 
secure than email-based services or remote ftp mailbox retrieval. 

 

 Fax to Email:  Odyssey can provide toll-free fax numbers or you can 
use your own.  We will forward your faxes directly to the email address 
specified for each fax number.  Individuals send and receive faxes 
through their standard email client as attachments. 

 
For more information on Odyssey’s Inbound Fax Solution, 

visit www.odysseyservices.net or call 1-888-661-9823. 

 

Why Use Odyssey’s Inbound 
Fax Solution? 
 
 Doesn’t require hardware or 

software to install or maintain 
 
 Eliminates fax paper, toner or 

maintenance 
 
 No additional phone lines 

 
 No busy signals  

 
 No more lost or misplaced faxes 
 

Use Odyssey’s Inbound Fax 
Solution For: 
 
 General Virtual Faxing 

 Mortgage Applications 

 Insurance Claim Forms 

 Application Response 

 Conference Registration 

 Order Collections 

 Surveys Results 

 Seminar Registration 

 Subscription Requals 

 Timesheet Collections 

 

 



 

 

 

FOR MORE INFORMATION ON ODYSSEY’S INBOUND FAX SOLUTION 
VISIT WWW.ODYSSEYSERVICES.NET OR CALL CUSTOMER SERVICE AT 1-888-661-9823. 

 

INBOUND FAX 

Our Inbound Fax Solution Takes An Innovative Approach To Route Your Inbound Fax 
Documents To A Secure, Web-Based Depository Or To Email Addresses. 

 

 
 
 
 
 
 

The Odyssey Web Folder 
 

The Odyssey Inbound Fax Process 
 

 

Option 1:   
Faxes are placed in  Web Folders for 
access to an administrator or a 
workgroup to process and distribute. 
 
Option 2: 
Faxes are automatically delivered to 
email addresses. 

 View complete details of all 
received faxes including the 
sender’s fax number, date and 
time, number of pages 
 

 Download and/or view selected 
faxes as PDF or TIFF files. 
 

 Multiple users can access the 
web folder to process the 
received faxes.   
 

 Each team member can have a 
user ID and password for 
additional security and 
accountability. 


